NIGHTSBRIDGE SETUP AND USER GUIDE
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CONFIGURING SPACEBIZ FOR NIGHTSBRIDGE

SETTING UP YOUR PROPERTY

To link the rooms of your property on SPACEDbiz with those on Nightsbridge, an account needs to be set up on
SPACEDbiz for each room on the property. Each room account has a unique roomID field that is used to direct charges
to the correct rooms and client accounts on Nightsbridge.

These roomID's are provided by Nightsbridge and this configuration must be done before room charges can be posted
to Nightsbridge..

STEPS TO FOLLOW

1. In the Back Office navigate to Loyalty / J SpaceBiz Navigation

Debtors | i T

..... ._I] Logout

----- {7} Messages

----- {] New Message

----- {7 Notes

----- {] New Note

----- {] Start POS Fullscreen

----- I_'] MiniPOS

#-{_] System Functions
-] Shopping Management
-7 Point of Sale

..... {) Daily Cash-up

----- { ) Advanced Daily Cash-up
----- ) POS Users

----- {) POS Power Users

----- {7 Tables/Cash Points

----- {7} Floor Plans

----- {] Second Screen Ads

[ Control
C ----- { ] Loyalty/Debtors
. P . ” First letter of 10123456789ABCDEFGHIIKLMNOPOQRSTUVWXYZ
2. Click on “Add Client oy S

3. Fillin the red required fields: Edit POS Customer | Active: Foider: N
a) ACCOU nt Code Account Code [ JcompanyMame/Group:[ | 1o number [

b) Group (Rooms, Cottages etc..) g i u | i e ey
c) Address line 1 - Enter the name of the g | | T address 2 | \
property r—— | R o }
d) Contact Name - Name of the room as Postal Code| | [comprrpment] | | Postal code] Copy postal]

per Nightsbridge. (Room 1, Chalet 1 U ‘ e ‘ ‘

etC,,,) Contact Name | \<= Fax No [ ]

E-Mail [ ] Area Code [ ]

VAT Nr [ ] Delivery Charge | ]

Birth Date: bD:[ MM | vwvy | Notes:

MEV - sutamaticaty generated Passward § P18 [

Pracess Swipe Card Registration

Manual Entry / Wristband ID: (auto generated) Swipe MagneticCard:[ |«

2408050703335 clear

Use autogenerated - click here

A Alternative Pricelist:

Apply Category Proparty Limitations over: || days. Dicimilt prices Beiply
Nightsbridge Accountid [ | Nightsbridge Roomid |

Credit Limit[0 | 8alance 0 Available 0
Use -1 to remove cradit limit. Fixed Discount %0 |




4. Set the Credit Limit to -1
(This gives the room an open credit limit)

5. Enter the Nightsbridge RoomiID.

Edit POS Customer | Activ Foider: [
AccountCode___ JcompanyMame/Groups[ |10 Number [N

Photo Postal Address Physical / Delivery Address

|5 Address 1 | | Address1 | ]
Address 2 | ] Address 2 | ]
Address3 | ] Address 2 | ]
Address 4 | | Address 4 | |
Postal Code [ ] [ Copy Physical | Postal Code [ Copy Postal |

Phane [ ] cell No. I |

Contact Name [ ] Fax No [ |

E-Mail [ | Area Code [ |

VAT Nr [ ] Delivery Charge | |

Birth Date: DD: [ [mMM:[ | vyyy | Notes:

NEW - icaly o d dfpmnlz ]

Process Swipe Card Registration

Manual Entry / Wristband ID: (auta generated) Swipe MagneticCard:[ |«
2408050703235 cl=ar

Us= autogenerated - click here

Alternative Pricelist:

Apply Categary Property Limitations over: || days. DRI i SR
Nightsbridge Accountid [ | Nightsbridge Roomid[ |
Credit Limit[0 | Balance 0 Available 0 <::

Use -1 to remove credit limit.

Fixed Discount %[ |

0S Customer | Activ rolder: [N
AccountCode @ JcompanyMeme/Group:[ |0 number [N

Photo Postal Address Physical / Delivery Address————————————————
- Address 1 [ | Address 1 | ]
Address 2 | ] Address 2 | |
Address 2 | | Address 2 | ]
Address 4 | | Address 4 | |
Postal Code [ ] [ oy Plysical | Postal Code | Copy Postal |
Phone [ ] Cell No. [ ]
Contact Name | | Fax No [ |
E-Mail [ | Area Code [ ]
VAT Nr [ ] Delivery Charge | ]

Birth Date: DD: l:l MM: I:lmv | Notes:

NEW - automaticaly generated Password / PIN:

Process Swipe Card Registration

Manual Entry / Wristband ID: (auto generated) Swipe Magnetic Card:[ |«
claar

use autogenerated - click hera

Altemnative Pricelist:

Apply Category Property Limitations over: | | days. Dl B SeE
Nightsbridge Accounttd | | :> Nightsbridge Roomid| |
Credit Limit[0 | Balance 0 Available 0

Use -1 to remove credit limit. Fixed Discountoo| |
6. Save and repeat the process for each Edit POS Customer | Active Foicer: N
room account.. Account Code ] Company Mame / Croups|_————— ] 10 Number IS
Phato Postal Address Physical / Delivery Address
s Address 1 | I Address1 | I
Address 2 | ] Address 2 | |
Address 3 | ] Address 2 | |
Address 4 | | Address 4 | |
Postal Code | | [ Copy Physical | Postal Code [ Copy Postal |
Phone [ ] Cell No. [ ]
Contact Name | | Fax No [ |
E-Mail [ ] Area Code [ ]
VAT Nr [ ] Delivery Charge | ]

Birth Date: DD:[ | MM:[ | vwvy | Notes:

NEW - icaly generated £ PIn:

Process Swipe Card Registration

Manual Entry / Wristband ID: (auto generated) Swipe Magnetic Card:[ |«
2408050703335 clear

use autogenerated - click here

Alternative Pricelist:

Apply Category Property Limitations over: || days. DebailE Sricasiapbhy
Nightsbridge Accountid [ | Nightsbridge Roomld[ |
Credit Limit[0 | Balance 0 Available 0

Use -1 to remave credit limit Fixed Discount s |




TRANSACTING WITH NIGHTSBRIDGE IN THE POS

SELECTING A ROOM ACCOUNT

STEPS TO FOLLOW

1. Log into the POS and open or select a table.

2. Click on SELECT CUSTOMER

Table Average Head Spend:

A

PROFORMA PAYMENT

Table Average Head Spend:

PROFORMA PAVME“T HISTORV

3. In the “OR ANy OTHER INFO" field, type in the room
number.

SWIPE/SCAN CARD ENTER TELEPHONE NR.

é

OR ANY OTHER INFO

(

ACCOUNT CODE

4. Click on the Room Account to select it. The name/s of
the guests linked to the room will appear to the left of the
SALE button. Ensure the correct Client is selected for the
transaction

This is very important otherwise the Nightsbridge customer
accountID is not tied to the roomID and will result in an
Error when posting to Nightsbidge that the roomID and
accountlD are not matched. Nightsbridge will need to be
manually updated to include these extras on the account.

SWIPE/SCAN CARD ENTER TELEPHONE NR.

OR ANY OTHER INFO ACCOUNT CODE

aaaaaaaaaaaaaaaaaaaaaaa

£

|}

ode

SALE

CANCEL




5. Click on Sale and begin transacting.

SWIPE/SCAN CARD ENTER TELEPHONE NR. A g POS Clients
CEU=Y W SALE

ORANY OTHER INFO ACCOUNT CODE

Available Credit: R 25925.50

TENDERING PAYMENT TO A ROOM ACCOUNT

STEPS TO FOLLOW

1. Open the selected table in the POS

Please select a category
D e e aannd
Table Average Head Spend:

- Accoung
.

DRINKS

| uee—

FOOD

[ S—

|
e | SN | S | e | R | e

S ) -ﬂm

PAYMENT HISTORY ode !

2. Click on MAKE A PAYMENT

e |

e |
®

3. Select ACCOUNT and enter the amount to be tendered to
the room.
Table: 0
| PAYMENT METHOD
i ——

(This should always be the full amount including a Gratuity CAS
/ Tip where applicable.)

CARD / EFT

\o PERCENT . VALUE )

—— q
SSEEE'EL . A4 / CONFIRM




4. Click CONFIRM
-;’! 1. c,, o .

ey U7 ’ 11

L= f)!!,"ffff.’/!,’ S ———
Table: 0

PAYMENT METHOD

CASH

CARD / EFT

ACCOUNT (+PIN)
Credit Available:
(25925.50)

CHANGE : DISCOUNT

@ rex

SERVICE FEE

(© rercent @ varue)

—_——
( CONFIRM )

CANCEL
PAYMENT

NIGHSTBRIDGE IN THE BACK OFFICE

DAILY CASHUP

1. All transactions closed to Nightsbridge room accounts are reflected under ACCOUNTS in the daily cashup.

lshl& Clients “I.‘:"g,é GRL.;’.?S C““rz':m Commission EE Tax| S't"’ff"m Discounts| Return Accounts| Eft %’:ﬂ; Mobile/Cheque| Cash| Deposits Gc'gﬁ
9 11.11| 115.00 0.00|0.00 (0.00 %)/ 100.00|15.00 0.00 0.00, 0.0 115.00/t 00 0.00 0.00] 0.00 0.00 0.00
8 3.26) 30.00 0.00(0.00 (0.00 %)| 26.09| 3.91 0.00 0.00] 0.0 37.00 (tip: 7.00)[1 00 0.00 0.00/(7.00)|  0.00((7.00)||
8 2.07| 19.00 0.00|0.00 (0.00 %) 16.52| 2.48 0.00 oool 00 19.00/{ 00 0.00 0.00) 0.00) 0.00) 0.00|
: 6 0.28) 2.00 0.00/0.00 (0.00 %)| 1.74| 0.26 0.00 0.00 00 2.00/1 00 0.00 0.00) 0.00 000 0.00
b3 31 4.66| 166.00 0.00 0.00]144.35(21.65 0.00 0.00 0.0 173.00(1 00 0.00 0.00|(7.00) 0.00{(7.00)

2. To view the details of these transactions, click on the TOTAL in the Accounts column.

[H: = HEASUN; CHK: = CHEQUE )

2 ?gp&*ﬁoﬁﬂwa D INVOICE | CLIENT PROMO| RETURNS | DEBTORS | Authorized by i -
5 NOTE: 1998  ROOMS -> Room 9 0.00 0.00 2.00|[AUTHORIZED BY]
6 NOTE: 2001  ROOMS -> Room 6 0.00 0.00 4.00|[AUTHORIZED BY]
7 NOTE: 2002  ROOMS -> Room 7 0.00 000  15.00|[AUTHORIZED BY]
8 NOTE: 2003 ROOMS -> Room 14 0.00 0.00  12.00|[AUTHORIZED BY]
9 NOTE: 2004  ROOMS -> Room 11 0.00 0.00  12.00|[AUTHORIZED BY]
10 NOTE: 2005  ROOMS -> Room 5 0.00 0.00 4.00([AUTHORIZED BY]

11 NOTE: 2006 ROOMS -> Room 4 0.00 0.00  26.00|[AUTHORIZED BY]

12 NOTE: 2007  ROOMS -> Room 6 0.00 0.00 9.00| [AUTHORIZED BY]
13 NOTE: 2008  ROOMS -> Room 11 0.00 0.00  B83.00|[AUTHORIZED BY]

14 NOTE: 2009  ROOMS -> Room 1 0.00 0.00 6.00| [AUTHORIZED BY]

Total:  0.00 0.00 173.00

Total as per cash-up 173.00
Difference for account of Management 0.00

3. To view details of the invoice, click on the SPACEbiz Invoice Number



Invoice Details 2007

Time stamp: 2024-08-20 20:32:54

Item Qty | U.Price| Discount | Total
Coke Zero 2.000/ $2.00 $0.00 $4.00
Roast Butternut Salad (DEB)|2.000| $ 0.00  $0.00 $ 0.00
Steak Dinner (DBR) 2.000) $0.00 $0.00$0.00
Zabaglione (DBE) 2.000 $0.00  $0.00 $0.00
Total: 4.00

ROOM ACCOUNTS

Details of the transactions tendered to individal accounts can be viewed in the Room account in Loyalty/Debtors.

Mék Enterprise Business Management DEbt‘DrS

Company / Group: ROOMS Mame [ Contact: Room 11
Current Debit 2.032.00 Current Credit 0.00 | Balance 2,032.00
Limlt for last (10 days of records =
1D iDate iﬂescript'mn Reference !Spacel!iz Invoice !Dehit iCrEdlt Running Balance | Tr.Type |I-Iun:
1628 | 2024-08-11 | INVOICE POS DOCH 1866 1866 8.00 0.00 1,852.00 Recelpt
1647 2024-08-12 | INVOICE POS DOCE 1873 1873 10.00 0.00 1,862.00 Beceipt
1650 | 2024-08-12 |INVOICE  POS DOC# 1876 | 1876  10.00| 0.00 1,872.00| | Receipt
1655 | 2024-08-13 | INVOICE POS DOC# 1883 1885 6.00( 0.00 1,878.00 | Receipt
1662 | 2024-08-13 | INVOICE POS DOC# 1893 1893 10.00 0.00 1,888.00 Receipt
1685 | 2024-08-14 [ INVOICE POS DOCH 1911 1911 6.00 0.00 1,894.00 Recel
1723 2024-08-16 | INVOICE POS DOCE 1948 1948 43.00 0.00 1,937.00 Beceipt
1775|2024-08-20 |INVOICE  POS DOC# 2004 | 2004| 12,00 0.00 1,949.00| | Receipt
1779 | 2024-08-20 | INVOICE POS DOC# 2008 2008 B83.00 0.00 2,032.00 Receipt
Totals 2,032.00 0.00 2,032.00
Register transaction | Deposit . Back to Debtors List

To tender payment on the room accounts, refer to the SPACEbiz Manual for TENDERING PAYMENT TO DEBTORS
ACCOUNTS.



